LAKE KIOWA SPECIAL UTILITY DISTRICT

133 Kiowa Drive South DISTRICT USE ONLY

l.ake Kiowa, Texas 76240
940-668-8391

Date Approved:

Service Classification:
SERVICE APPLICATION Cost:
Work Order #:
DATE: Account No.;

Service Inspection Date;

APPLICANT'S NAME:

CO-APPLICANT'S NAME:

BILLING ADDRESS:

CELL PHONE: ( )

CELL PHONE: ( )
EMAIL ADDRESS; [] PAPERLESS BILLING

STREET ADDRESS OF PROPERTY:

LOT#

DWELLING SiZE; (in Square Ft.) NUMBER OF INHABITANTS:

PREVIOUS OWNER'S NAME:

SPECIAL SERVICE NEEDS OF APPLICANT:

NOTE: This service application form must be completed by the applicant(s) only. A map or plat of the service location must be
submitted with this application copy as well as a copy of the warranty deed for the location.

EQUAL OPPORTUNITY PROGRAM:
The following information is requested by the Federal Government in order to monilor compliance with Federal laws prohibiting

discrimination against applicants seeking to participate in this program. You are not required to furnish this information, but are
encouraged to do so. This information will not be used in evaluating your application or to discriminate against you in any way.
However, if you choose not to furnish it, we are required to note the race/national origin of individual applicants on the basis of visual

observation or surname.

[ ]White, Notof [ ]Bilack, Notof [ ]Americanindianer [ ]Hispanic [ 1Asianor [ ]Other [ [Male
Hispanic Crigin Hispanic Origin Alaskan Native Pacific Islander  (Specify) [ ]Female
Form A-01
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LAKE KIOWA SPECIAL UTILITY DISTRICT
133 Kiowa Drive South
Lake Kiowa, Texas 76240
(940) 668-8391

SERVICE AGREENENT

This agreement is made by
("Customer") and Lake Kiowa Special Utility District (the "District") and is effective upon

approval and acceptance by the District as. shown below. The District will maintain a
copy of this agreement as long as the Customer and/or the property is connected to the
District's water system. The District and Customer must execute this service
agreement before the District provides service to Customer.

The District agrees to provide retail water utility service to Customer at the
property described below, and Customer agrees to pay all applicable fees for such
service, in accordance with the Rate Order of the District, as amended.

All bills shall be due and payable upon receipt and are past due beyond the date
indicated on the bill; allowing approximately fifteen (15) days to pay. A one-time
penalty of $10.00 or 5.0%, whichever is larger, shall be applied to delinquent bills. A
monthly bill for utility service is delinquent if full payment, including any outstanding late
fees and regulatory assessments, is not received at the District by 4:30 p.m. on the due
date. Payments made by mail will be considered late if received after the past due
date. |If full payment is not timely received by the District, a final notice shall be mailed
allowing ten (10) additional days for payment prior to disconnection. If Customer's
service is disconnected, the District shall charge Customer a Reconnect Fee ($50.00
during regular business hours and $75.00 if after regular business hours} before
restoring Customer's service. The District's regular business hours are from 8:00 a.m.

to 4:30 p.m., Monday through Friday.

Customer agrees to comply with the District's Drought Contingency Plan in the
event the District's total water supply becomes insufficient fo meet the needs of all

District customers.

All water furnished by the District shall be metered by meters installed,
maintained and owned by the District. The meter and connection is for the sole use of
Customer and is to provide service to only one (1) dwelling or one (1) business. Any
attempt to tamper with or to by-pass a meter, or to divert water utility service from one
propeity to another, or to share, resell or sub-meter water to any other person, dwelling,
business or property is prohibited. Unauthorized users of District services shall be
prosecuted to the extent allowed by law under the Texas Penal Code § 28.03.

If required by the District in its sole discretion, the Customer agrees that the
Customer and all persons or entities owning an interest in the property served by the
meter will execute before a notary public the District's standard waterline easement
adopted by the District pursuant to its Rate Order. At the sole option of the District, this
requirement is a prerequisite for water service from the District.
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The District shall have the right to select the location of the water setvice meter,
pipe and appurtenant equipment on Customer's property necessary to connect
Customer to the District’s water system. The District shall have access to its meter and
equipment located on Customer's property at all reasonable times for any purpose
connected with or in the furtherance of the District's business operations, and upon
disconnection or discontinuance of service, the District shall have the right to remove

any of the District's property from Customer's property.

The District is responsible for protecting the drinking water supply from
contamination or pollution, which could result from improper plumbing practices. This
Service Agreement serves notice to each customer of the plumbing restrictions in place
to provide this protection. The District shall enforce these restrictions to ensure the
public health and welfare. The following unauthorized practices are prohibited by state

regulations:

(1)  Direct connections between a public drinking water supply and a potential
source of contamination are prohibited. Potential sources of contamination shall
be isolated from the public water system by an air gap or an appropriate backflow
prevention assembly in accordance with state plumbing regulations.
Additionally, all pressure relief vaives and thermal expansion devices must be in

compliance with state plumbing codes.

(2)  Cross-connections between a public drinking water supply and a private
water system are prohibited. These potential threats to the public drinking water
supply shall be eliminated at the service connection by proper installation of an
air gap or a reduced pressure-zone (RPZ) backflow prevention assembly and a
service agreement must exist for an annual inspection and testing by a certified

backflow prevention inspector.

(3)  Connections that allow condensing, cooling, or industrial process water to
be returned to a public drinking water supply are prohibited.

(4)  Beginning July 1, 1988, pipe and pipe fittings containing more than 8.0%
lead may not be used to install or repair plumbing at any connection that provides
water for human consumption.

(5)  Beginning July 1, 1988, solder or flux containing more than 0.2% lead may
not be used to install or repair plumbing at any connection that provides water for

human consumption.

(6)  The installation of any plumbing fixture not in compliance with a state
approved plumbing code is prohibited.

The District shall maintain a copy of this Service Agreement as long as the
Customer and/or premise is connected to the District's water system. The Customer
shall allow the District to inspect the Customer's property for possible cross-connections
and other unauthorized plumbing practices during the District’s regular business hours,
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The District shall notify the Customer in writing of any cross-connection or other
unauthorized plumbing practices found by the District during the initial or subsequent
inspections. The Customer shall immediately correct any unauthorized plumbing
practice on their premises. The Customer shall, at Customer's expense, properly
install, test and maintain any backflow prevention assembly required by the District.
Customer shall provide the District with a copy of all backflow prevention assembly test
and maintenance records. Failure to comply with the terms of this Service Agreement
shall cause the District to either terminate service or, at its sole discretion, to install, test
and maintain an appropriate backflow prevention assembly at the service connection.
Any expenses associated with the enforcement of this Service Agreement shall be biiled

to the Customer.

By execution hereof, the Customer shall hold the District harmless from any and
all claims for damages caused by service interruptions due to waterline breaks by utility
or like contractors, tampering by other persons or customers of the District, normal
failures of the system, or other events beyond the District’'s control.

By execution hereof, the Customer expressly agrees that Customer's failure to
comply the terms of this Service Agreement shall enfitle the District to deny or
discontinue service until such time as the violation(s) are corrected to the satisfaction of

the District.

Any misrepresentation of facts by the Customer on this Service Agreement or the
Service Application shall entitle the District to deny or discontinue service pursuant to
the terms and conditions of the District's Rate Order.

(Please initial in the space below upon reading the following)

Customer acknowledges that the District’'s waler system provides
potable water for domestic consumption only and may not provide "fire flows" to
the Service Address below as defined by the Uniform Fire Code or similar code or
regulation fo fight structure fires.

Customer Signature Customer Signature

Service Address:

_ Deed Provided __ lease Agreement Provided

ACCEPTED AND APPROVED by on 20
Account #

Deposit Paid: $200.00 By:

Activation Fee: $25.00
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